
Contact Us

You can contact us by post or telephone:-


Shannon Way


Ashchurch


Tewkesbury


Glos


GL20 8ND


Main Switchboard:


01684 272727


Fax:


01684 272728


To help us answer your enquiry in the most efficient way, please select the most appropriate department below.


You will then be able to email the chosen contact directly using an online form.



    

        

            General Enquiries

             

        

        

            Department

            Phone

        

        

            Rent Payments (phone payments by debit card)

            01684 272760

        

        

            Rent and Rent Arrear Enquiries

            01684 272721

        

        

            Accounts Department

            01684 272707

        

        

            Reception

            01684 272709

        

        

            Helpline Alarm Service

            01684 272745

        

        

            Public Relations and Press Office

            01684 272749
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            Job Vacancies

            

            

01684 272706

            

             

             

            

 

        

        

            Land opportunities - Development

            01684 272754

        

        

            Development

            01684 272723

        

        

             

             

        

        

            Housing Enquiries

             

        

        

            Department

            Phone

        

        

            General Lettings Enquiries

            01684 272719

        

        

            Anti-Social Behaviour Enquiries

            01684 272737

        

        

            Retirement Housing

            01684 272739

        

        

            Property Exchange Enquiries

            01684 272704

        

        

            Homes for Sale (including Shared Ownership)

            01684 272723

        

        

             

             

        

        

            Repairs and Maintenance

             

        

        

            Department

            Phone

        


Severn Vale Housing Society

http://www.svhs.org.uk Powered by Joomla! Generated: 10 September, 2010, 20:37



        

            Repair or Maintenance Queries

            01684 272700

        

        

            Emergency Repairs (out of hours only)

            0800 783 4348

        

        

            Gas and Oil Servicing Helpline

            0800 783 1615

        

        

            Planned Maintenance

            01684 272752

        

        

            Grounds Maintenance

            01684 272732

        

        

             

             

        

        

            Customer Feedback

             

        

        

            Department

            Phone

        

        

            Customer Services Team

            01684 272785

        

        

            Residents Forum Feedback

            01684 272726

        

        

            Leaseholder Feedback

            01684 272749

        

        

             

             

        

        

            Complaints

             

        

        

            Department

            Phone

        

        

            Anti-Social Behaviour

            01684 272737

        

        

            General Complaints

            01684 272785
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            Website Support

             

        

        

            Department

            Phone

        

        

            Website Feedback

            01684 272706

        

        

            Website Technical Queries

            01684 272706
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